SOLVER

8D software comparison

8D report software
compared (2026)

Seven options side by side. Last checked on 2 October 2026.

8D report software turns the eight disciplines into a workflow,
so a customer complaint ends in a complete report with owners,
dates and evidence. Which tool fits depends on what you need
around the 8D: a full CAQ suite, a quick report writer, a checklist
app for the shop floor, or Al help that reuses the cases your plant
has already solved.

Written by Galileon, the company that makes SolveR.
Every fact comes from the vendor's own website; sources on page 3.

All vendor names and trademarks belong to their owners.
Facts reflect public information on 2 October 2026 and may change.

'Not stated' means the vendor's pages do not mention it.

Three questions to ask
any 8D software vendor

1 Does the Al guide the analysis, or does it only fill in fields?
?  Does it bring back what solved cases taught, inside each step?

3 How long until the first solved case, and at what real cost?
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8D software comparison

The comparison, part 1

BabtecQ CAQ.Net Mitti Qualityze
Babtec, CAQ AG, Mitti, Qualityze,
Germany Germany Australia (GRYAN
What it is CAQ suite CAQ suite, Operationsapp QMS on Salesforce
with complaints complaint for frontline
management module teams
REM.Net
Guided 8D Yes, D1 to D8 Yes, D1 to D8 8D checklist Yes, D1 to D8
template
Other FMEA, CAPA; causes CAPA CAPA
methods control plan, from FMEA
SPC modules
Root cause Error 5 Why, 5 Why, 5 Why,
tools catalogues Ishikawa fishbone, 5 How
fault tree
Al Agent Quorix: Suggests Checklists Ranks likely
documents, causes, and issues; causes, writes
defectimages, fills Ishikawa no Al root problem
complaints cause stated statements
Reuse of Not stated Recurring-cause Trends Finds similar
past cases templates, in repeat issues  or repeating
repeat events
warnings
Hosting BabtecQube: Partner Al US, EU Not stated
stated EU (Azure) on EU servers or Australia
by sign-up
Deployment ~ On-premises SaaS Cloud, web Cloud
or cloud or on-premises  and mobile
Public price /  No/ free No / not stated Yes/ freeplan, No/ not stated
trial BabtecQube 30 days
test
Languages Not listed Not listed 9,incl. German; Not stated
no Slovenian
or Croatian
Facts read on 2 October 2026 from each vendor's own website.
Columns in alphabetical order.
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8D software comparison

The comparison, part 2

SolveR Vantage 8D Template
Galileon, Not stated Excel, Word
Slovenia or VDA tool
Our product
WHEIRAS Al 8D and root cause Al assistant that Document
analysis software writes 8D reports or web form
Guided 8D Yes, DO to D8 Yes, D1 to D8 form Form; VDA web tool
guides D1 to D8
Other 4-Step, PDCA, A3, FMEA and control As in the template
methods Just-Do-It, your own plan templates
Root cause 5 Why, Ishikawa, 5-Why Al chat By hand
tools Is / Is-Not
Al Suggests causes Writes the 8D, None
and actions from the 5-Why chat,
plant's closed cases customer e-mails
Reuse of Every closed Saved 5-Why history  Search old files
past cases case feeds
a knowledge base
Hosting EU (AWS Ireland) Not stated Where you store it
stated
Deployment  Cloud; on-premise Cloud; on-premise Desktop or web
in Enterprise in Enterprise
Public price /  No, on request / Yes / 1 month Free or part of Office
trial paid pilot
Languages Slovenian, English, Not stated Any
Croatian, German
Sources

BabtecQ babtec.de (B1to B9) CAQ.Net cag.net (C1 to C5)

Mitti mitti.com, help.mitti.com (M1 to M8)  Qualityze gqualityze.com (Q1 to Q5)
SolveR galileon.si (S1)  Vantage 8D vantage8d.com (V1 to V5)

Template 8d-report.vda-gmc-tools.de (T1)

Full source list with page dates: galileon.si/8d-report-software-compared
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https://www.babtec.de/produkte/reklamationsmanagement
https://www.babtec.de/produkte/reklamationsmanagement
https://caq.net/en/knowledge/8d-report-software
https://caq.net/en/knowledge/8d-report-software
https://mitti.com/checklists/operations/8d-report
https://mitti.com/checklists/operations/8d-report
https://help.mitti.com/003569
https://help.mitti.com/003569
https://www.qualityze.com/8d-process
https://www.qualityze.com/8d-process
https://galileon.si/
https://galileon.si/
https://vantage8d.com/
https://vantage8d.com/
https://8d-report.vda-qmc-tools.de/
https://8d-report.vda-qmc-tools.de/
https://8d-report.vda-qmc-tools.de/
https://8d-report.vda-qmc-tools.de/
https://8d-report.vda-qmc-tools.de/
https://8d-report.vda-qmc-tools.de/
https://8d-report.vda-qmc-tools.de/
https://8d-report.vda-qmc-tools.de/
https://galileon.si/8d-report-software-compared
https://galileon.si/8d-report-software-compared
https://galileon.si/8d-report-software-compared
https://galileon.si/8d-report-software-compared
https://galileon.si/8d-report-software-compared
https://galileon.si/8d-report-software-compared
https://galileon.si/8d-report-software-compared
https://galileon.si/8d-report-software-compared

Choosing

Which tool fits

which team

BabtecQ

A DACH manufacturer that wants
8D inside an on-premises CAQ suite
with FMEA, control plans and SPC,
and free 8D exchange with suppliers
through BabtecQube.

CAQ.Net

A plant that wants 8D, 5 Why

and Ishikawa in one CAQ suite,

with a choice of Saa$S or on-premises
and Al cause suggestions included

in the maintenance contract.

Mitti
Multi-site operations that mainly need
mobile inspections and issue capture

at alow price per seat, with 8D as
an occasional checklist.

Book 30 minutes

Bring one open case.

We put it into SolveR in front of you.
calendly.com/matej-galileon/30min

Qualityze

Regulated companies, for example
medical devices or pharma, that already
run Salesforce and need a full QMS

in which 8D is one module.

SolveR by Galileon

Quality, production and R&D engineers
who write 8D and other method reports
for customers, want Al help on each
step and want every closed case reused
on the next similar one, with data hosted
in the EU.

Vantage 8D

One engineer or a team of up to five
who mainly want Al help with 8D text
and customer e-mails, at a published
monthly price with a free trial.

Template

A few reports a year, or a customer who
prescribes its own form.

Matej Kalci¢ - matej@galileon.si
+386 40 629 130 - www.galileon.si

SolveR in action: galileon.si/#how
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https://calendly.com/matej-galileon/30min
https://calendly.com/matej-galileon/30min
https://calendly.com/matej-galileon/30min
https://calendly.com/matej-galileon/30min
https://calendly.com/matej-galileon/30min
https://galileon.si/#how
https://galileon.si/#how
https://calendly.com/matej-galileon/30min
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